A New support Tool: Glance

You will soon notice a new option on the ESF 8 Portal login page — something called “Glance”.
Glance is a new support technology that allows ESF 8, LERN, or your DRC to quickly start a
screen sharing session and even view your screen when you are experiencing a problem.

Glance allows ESF 8 to do 3 primary things:

1. Show our screen to you and up to 100 people on an ad hoc basis. No software
installation is required.
2. View your screen if needed. This requires the quick
installation of a Glance plug-in. gl A\nce
3. Take control of your mouse to show you how to do
something. This is possible once you have the Glance plug-in installed.

If you need support and some sort of screen sharing is required (either ours or yours) we will
start a Glance session and give you a session key (a 4-digit number). You’ll enter that number
in the space provided and then click the Glance button. That's all it takes!

The following screen shots will show you how this is done.
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1. Viewing the Screen of an ESF 8 Support Staff Member

If you need to see our screen, we will start a Glance session. Glance can be accessed on the
ESF 8 Portal login screen as shown below:

DEPARTMENT OF HEALTH & HOSPITALS

STATE OF LOUISIANA

Ao,

§ %,
{7 % Resource
% F
I ./ Management
o, o
Username: I Medic
Password: 4 A LOUISIANA
w v EMERGENCY RESPONSE NETWORK
Host: (9ESF8 (JLERN
Key: glance
Need help with your password? —
Can you Glance?
Change Password using your security questions.
Reset your password using your email

Once you enter the session key and click the Glance button, after a brief moment
you will see the support staff’s screen:

1. Viewing the Screen of an ESF 8 Support Staff

Once you type in the session key and dick
the Glance button, Jou will see the support

staff's screen

It’s that simple! Your host can close the session and you will be given a message
to that effect.
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If you can’t access the Portal login screen, we can still access Glance as a support
tool. If needed, you would be directed to the following web address:

esf8.glance.ned. We may also send you an email with this address and the
session key embedded:

{= Blank Page - Windows Internet Explorer

P —

€I &) esfe.glance.net )€ Type this in your browser

File Edit View Favorites Tools Help

¢ Favorites | 55 £ | Production ESF 8 Portal & QAESF 8Portal | Beta ESF 8 Portal

(& Blank Page

You will be brought to the following page where you can enter the session key
and click “Join Session”:

glance

Click. Show. Sell

esf8.glance.net

r-digit key from your host

/our name

Email:

M@l Join Session ©

o) For audio, your session host must phone you or provide a number for you to dil.

As before, once you enter the session key and click the “Join Session” button, you
will see the support staff’s screen after a brief moment.
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2. Viewing Your Screen

* In order for the support staff to see your screen, you will start the session as
outlined above by entering the session key and clicking the Glance button. You
will then be asked to install a small plugin:

glance

Click. Show. Sel

Verifying GlanceGuestSetup27.exe from www.glanc... - | — [X]

esf8.glance.net

Internet Explorer - Security Warning

Click Run. Then Run Do you want to run this software?

» Name: GlanceGuestSetup27.exe
Publisher: Glance Networks, Incorporated

(3] ore options

While fil the Internet can be useful, this file type can potentially harm
Gmputer. Only run software from publishers you trust. What's the risk?

Click "Run" one last time e e s et el il el er et
@ threats. Report an unsafe download.

* Once this is complete, you will be asked to click “Run” again:

glance For the support staff to see your screen:

Click. Show. Sell

After entering the session key and dicking the Glance button:

0% of GlanceGuestSetup27.exe from www.glance.n... @‘:g]

esf8.glance.net
File Download - Security Warning @

C||Ck Run . Then Run 3 Do you want to run or save this file?

Name: GlanceGuestSetup27.exe
Type: Application, 995KB

From: www.glance.net

[ Run ]l Save ][ Cancel ]

(g Whie fls from the Inemet can be useful s fe yp=
\0) patentialy harm your computer. If you do ot rust the sowce, 38 1
~_

run or save this software. What's the risk?

P Waiting for install.

Click "Run"
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* Once this process is complete, you will be asked to let the ESF 8 support staff see

your screen by clicking “Allow”:

Join Session  Download Support My Account

glance

Click. Show. Sell

Internet Explorer

esf8.glance.net
Do you want to allow this website to open a program on
your computer?

@ From: www.glance.net
Program: Glance Protocol Handler
Address: glance: -joinssn www.glance.net:443 A~
esf8.glance.net 6103 -guestid 256729471 -endlink. =]

Always ask before opening this address

Allowing web content to open a program can be useful, but it can
9

Click "Allow" to let the ESF 8
support staff see your screen.

potentially harm your computer. Do not allow it unless you trust
the source of the content. What's the risk?

o) For audio, your session host must phone you or provide a number for you to dial.

1f vou cannot view the session. see these FAOs or call us at 877 452 6236 or +1 781 646 8505 M-F 9-5 US Easter

e Click “Allow” once more to confirm:

Join Session  Download ~ Support My Account

glance

Click. She

glance £3)

Henty Yenrie would ke to view your screen.

Click "Allow" once more [ allo '
ﬁ

) For audio, your session host must phone you or provide a number for you to dial.

1f you cannot view the session, see these FAQs or call us at 877 452 6236 or +1 781 646 8505 M-F 9-5 US Eastern.
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* Once this is done, you will get a window near the bottom right of your screen
showing you the options you have during the session and highlighting the small “G”

icon in your task tray:

452 6236 or +1 781 646 8505 M-F 8-5 US Eastern.

glance

9 Henry Yennie can now see [but not control] youbsgreen.
glance

Hide my screen
Stop remote control

For more options, click the (G) ican near your clock.

* The “G” icon in your tray gives you options:

Clicking on the "G" will give you options
to end the session or allow the ESF 8
staff to control your mouse.

!

4_,(93@ O O 2ocPm
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3. Allowing Remote Control of Your Mouse

* If you want to give the support staff control of your mouse, click the “G” icon in your
tray and choose “Allow Remote Control”:

glance

Hide my screen

Allow remote control

Leave session

Settings...
®)ENO O 205pm

* This will bring up a confirmation screen. Click “Allow” once more:

esf8.glance.net:
glance

X

G ‘You are about to share control of your mouse and keyboard. When done,
click the G icon and choose Stop Remote Control.

[[] Don't show this again.

o)) For audio, your session host must phone you or provide a number for you to dial.

Support staff can now give you instructions directly on your machine or discover the
errors you are experiencing quickly and efficiently.

7|Page



During the session, the “G” icon gives you options:

1mber for you to dial.

At any point, you can dick the "G" icon to
hide your screen, end sharing, or leave
the session.

r call us at 877 452 6236 oNg1 781 646 8505 M-F 9-5 US Eastern.

Q Internet

Hide my screen
Stop remaote control
Leave session

Settings...

S

When the session ends, you can leave the Glance software installed to make future

sessions more seamless, or you can have it remove itself.

esf8.glance.net

@_gla\nce T —

‘Would you like to keep Glance on your computer so you can join

I G sessions faster next time?

e

) For audio, your session host must phone you or provide a number for you to dial.
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* Inany scenario, when the host ends the session, you will get a notification similar to
that below:

esf8.glance.net

Ci= ———
Thank you for using Glance.

l G Your host ended the session.

—

})) For audio, your session host must phone you or provide a number for you to dial.

All ESF 8 support staff, including LERN, has access to Glance.
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